Introduction
Today the world has become more competitive compared to few years ago, increasing globalization, labor forces changes, traditional organization forms elimination and benchmarking are occurring (Carr, 2005) . The days where technology was not available, and organization operations were smaller in scale and localized were no longer present. In the past employees were considering the salary as the main criteria while choosing and remaining in a job. In the present with greater access to information, educated employees look beyond the salary, they look at other areas before they decide to enter or exit a job. These areas include a relationship with supervisor and working environment. Thus, it is important to ensure that organizations stay competitive to keep up their employees, and address the right issues to keep the employees satisfied. (Zhen, 2013) Communication is central to management practice. Managers spend a long time of their work engaged in communication. Communication is an essential aspect for the functioning of organizations. Organizations are no longer focus only on bureaucratic and formal management and communication; the interpersonal relationships among employees within the organization are increasingly paid attention to. Employees do not only formally exchange information related to work and their organization, but also communicate about themselves and their feelings. They are communicating about topics that don't relate to work (Yan, 2011) . Communication plays an essential role within any organization, whether this organization is a business, nonprofit, educational, or governmental organization. Effective communication has a great effect on various components in an organization and can help in leading to greater success for the organization (Steingrimsdottir, 2011) . Balakrishnan and Masthan (2013) reported that internal communication is the formal and informal exchange of information between management and employees within the organization. Communications are the technology and systems used for exchanging messages. Organizational communication focuses on connecting employees, groups and organization to facilitate smooth operation and impulsive cooperation. It is instrumental
II. Significance Of Study
Today, the way we communicate with our coworkers, teams, and supervisors has changed from the past few decades. Communication satisfaction has received a great attention in the past twenty years. Understanding employee's communication satisfaction can enhance the overall job satisfaction. Good communication practice is very essential for a smooth operation of the organization (Communication theory.org, 2010 and Liang &Back, 2011).
Managers spend more than 75 percent of their time in communication. Previous researches showed that internal communication is very important. Researchers found that there is a positive relationship between the time spent on communication and job satisfaction. Therefore organizations spend significant human and financial resources for developing an effective internal communication system (Farahbod, Salimi and Dorostkar, 2013 ).
Employee's commitment towards the work and organization is necessary. The management can get the employee commitment to organization through improvement of the quality of communication. Studies have documented that communication satisfaction affects organizational commitment. We hope that this study provided an insight to managers on how communication satisfaction can impact employee's organizational commitment. This study can create an understanding of whether there is a relationship between clinical instructor's communication satisfaction and their organizational commitment. Organizations can benefit from this study as they are able to know how to improve the interpersonal communication structure among their employees and to develop better strategies to maintain their workers' commitment.
III. Study Methods
The aim of the study: This study aimed to examine the relationship between clinical instructor's communication satisfaction and their organizational commitment.
Research questions:
The following research questions were guided the research study: 
Sample:
A convenient sample of (125) out of (143) clinical instructors who are working at the faculty of nursing-Cairo University and willing to participate in the study constituted the study sample. Clinical instructor's number in each department represents the majority of clinical instructors who are working in this department.
Design:
Descriptive correlational design was utilized in this study to examine the relationship between clinical instructor's communication satisfaction and their organizational commitment. Cross sectional design was utilized.
Study setting:
The study was carried out at the Faculty of Nursing-Cairo University. It was established in 1963, the main purpose of establishing to start the study of nursing at the university level in order to graduate a qualified professional nurse who is competent and capable to work among the health care team at different health and educational organizations in the community. Faculty of Nursing, Cairo University obtained national accreditation from the National organization of quality improvement and accreditation.
Tools:
Data of the current study were gathered through utilizing the following tools: 1. Communication Satisfaction Questionnaire (CSQ) developed by: Downs & Hazen (1977) . It is a self administered questionnaire that consisted of two parts a. The 1 st part was the socio demographic data that included: age, gender, educational level, years of experience at the faculty and years of experience at the current position. b. The 2 nd part was the Communication Satisfaction Questionnaire (CSQ) that consisted of 37 items that distributed as follows: superior-subordinate communication (20 items), quality of information (12 items), Opportunity to upward communication (3 items) and reliability of information (2 items). Cronbach alphas for these factors were 0.94, 0.88, 0.89, and 0.83, respectively. The scoring system was a Five-point Likert scale with "1" being "strongly disagree" and "5" being "strongly agree". 2. Organizational Commitment Questionnaire (OCQ) developed by Mowday, Steers & Porter (1979) . It is a self administered questionnaire that consisted of (17 items) phrased positively and negatively and require reverse scoring. The reliability coefficient of the questionnaire was 0 .90 Cronbach's alpha value. The scoring system was a Five-point Likert scale with "1" being "strongly disagree" and "5" being "strongly agree".
Tools validity:
Data collection tools were handed to group of experts in nursing administration department to test its content validity and to assess the coverage, relevancy and clarity of items. Based on their recommendations, necessary modifications were made.
The pilot study:
Once the questionnaires modified and constructed, a pilot study was conducted to test applicability and clarity of the questionnaires and to estimate the time needed to fill them. The questionnaires were handed to the clinical instructors and collected at the same time. Adjustments were made to the questionnaires based on the feedback gathered from the pilot. Time consumed for filling the questionnaire was ranged between 25 -30 minutes.
Ethical considerations:
Permissions were gained from the dean of the Faculty of Nursing-Cairo University and the department heads; also oral permission was taken from clinical instructors. They were acquainted that their participation is voluntary and informed that their responses will be confidential.
Procedures:
The aim of the study was explained to study subjects who are working at the faculty of nursing-Cairo University and who are volunteering to participate in the study. The tools were distributed to the clinical instructors while they were on duty, with explanation of the way of answering. The time consumed to fill the Statistical analysis: data were inserted and analyzed through using the statistical program of Statistical Package for the Social Sciences (SPSS) version16. Data were analyzed using frequency and percentage, measures of mean and standard deviations, bivariate correlation and independent T-test. Significance was adopted at p<0.05 for interpretation of results of tests of significance. Table ( 1) shows that (73.6%) of clinical instructors were female and (55.2%) of them had a master degree in nursing. As regards to the age of respondents, the mean age was 2.2240 ±.50584, while the mean age of their years of experience at the faculty was 2.4960 ±88558 compared to 2.0080 ±.77767 years of experience in the current position. Table ( 6) shows that there is no statistical significant differences between clinical instructor's communication satisfaction and their sex (p= .698) and educational level (p= .436). Also, the table shows that there is no statistical significant differences between clinical instructor's organizational commitment and their sex (p= .631) and educational level (p= .106) This table represents the correlation between the satisfaction of clinical instructors with their current position and their communication satisfaction and organizational commitment. It is clear from this table that there is a statistical significant correlation between clinical instructor's satisfaction with the current position and both of communication satisfaction and organizational commitment (p=.000)
IV. Results

V. Discussion
Communication is a vital process in every organization. People at work spend a great deal of time communicating with each other in meetings, over the phone, via e-mail, etc. Communicating effectively means being able to send a message across the organization that is easy to understand and accurate. When communication flows accurately and effectively, the organization will run smoothly. However, if there is a breakdown in the flow of communication, or the information is not accurate, the organization is likely to encounter performance problems. Communication satisfaction among the employees within the organization may also affect the organizational commitment. From this point of view, the organizational commitment and internal communication satisfaction of the employees is one of the most important values of the organizations (Engin, 2013) .
It is crucial to study whether communication satisfaction changes in this current workforce, where technology plays an important role on how the organization connects with their employees. It is important for employees to feel connected and informed about the organization's progress, to promote organizational commitment. So the aim of this study was to investigate the relationship between clinical instructor's communication satisfaction and their organizational commitment.
It has been found that there is a significant positive relationship between communication satisfaction and organizational commitment among clinical instructors. This result is confirmed by (Engin, 2013) who reported that the more satisfied employees are with communication the more committed they are to the organization and vice versa. Furthermore, there is a statistical significant correlation between clinical instructor's organizational commitment and communication satisfaction subscales. The researches that supported this finding include Ahmad (2004) and Alanezi (2011) . The relationship is strong among these two variables, as reported by the previous researches. They found a strong relationship between the subscales of communication satisfaction and employees organizational commitment.
It was found that communication satisfaction had a greater impact on organizational commitment, where it can better predict the organizational commitment level among the clinical instructors based on their level of communication satisfaction. This means that if communication satisfaction is high, we can predict that organizational commitment is high as well. The study showed that there is a statistical significant correlation between clinical instructor's organizational commitment and all the subscales of communication satisfaction. This finding is confirmed by a study done by Ahmed (2004) who reported that as communication satisfaction has a stronger impact on organizational commitment, thus each subscale in communication satisfaction is being examined to identify the significant subscale. He found that communication subscales had a greater impact on employee's commitment.
In terms of gender differences, female scored a considerably higher mean score as compared to male. Female scored 37.54 in organizational commitment while male scored a mean of 37.06. Based on mean score, it can be seen that female tend to have a higher organizational commitment as compared to male. The results revealed that there is no significant difference between male and female in organizational commitment, while female tends to have higher organizational commitment. This implies that it is important for managers to focus on improving the communication satisfaction level of male employees which in turn will increase organizational commitment level. This finding is confirmed by Clayton, Petzall, Lynch and Margaret (2007) and Khalili and Asmawi (2012) , who found that female tend to have higher organizational commitment than male.
In terms of age differences, respondents in the age group of above 30 scored the highest mean score at 39.06, followed by the age group less than 25 years old at 37.20 and 36.80 for age group of 25-30 years old, for organizational commitment. This implies that it is important for managers to focus on improving the communication satisfaction level of younger employees, which in turn will increase their organizational commitment. These findings were supported by the study done Kaur and Sandhu (2010) , who reported that older workers tend to have higher organizational commitment due to the changes in their environment and life experiences.
Moreover, results indicated that there is no correlation between the years of clinical instructor's experience in the faculty and years of experience in their current position and organizational commitment. This finding is supported by (Yan.2011 ) who reported that the correlations between demographics and organizational commitment were not strong.
VI. Conclusion
The findings of the present study indicated that there is a positive correlation between clinical instructor's communication satisfaction and their organizational commitment. A statistical significant correlation was found between clinical instructor's satisfaction with their current position and communication satisfaction and their organizational commitment. Furthermore, the results indicated a statistical significant correlation between clinical instructor's communication satisfaction and their years of experience in the faculty and years of experience in the current position.
Recommendations
Based on the findings of the present study the researchers recommended the following: 1. This research should be replicated in the governmental and educational organizations. 2. Organizations can improve communication by providing opportunities for training programs and workshops for continues improvement with the focus on effective communication.
